
 
 
 
 

Milton Transit Rider Guidelines 
 
 
Fare Policies 
• Exact change is required for cash fares; operators do not sell tickets/passes or make change. 
• Transfers should be requested upon boarding the bus. Damaged transfers are not accepted. 
• Student identification is required when using student tickets/passes. 
• Under the GO Transit Fare Integration Program, passengers pay a reduced fare when riding 

Milton Transit buses and connecting to/from GO Transit trains and buses, at the Milton GO Station 
only. To be eligible, passengers must present their GO tickets/passes to the operator upon entry. 

 
Entering and Exiting the Bus 
• Please have your fare ready upon boarding. 
• Exercise caution when entering and exiting the bus. 
• Upon boarding, please proceed to the back of the bus, leaving priority seating at the front of the 

bus for seniors, individuals with limited mobility and persons in wheelchairs. 
• Exit using the rear doors, whenever possible. 
 
Onboard Policies 
• Smoking is not permitted on the bus or in transit shelters.  
• Shirt and shoes are required. 
• Eating, drinking, and littering are not permitted. 
• To ensure safety, please remove children from strollers; strollers should be folded and kept clear 

of the aisle. 
• Registered service animals (such as hearing and seeing guide dogs) are welcome. Small pets are 

also permitted only if they are contained in a lockable carrier. 
• Rollerblades and inline skates must be removed prior to boarding.  
• To ensure passenger safety, bicycles and other large objects are not permitted onboard. 
 


